
 

Customer 1st Service 

           

� Hardware support for IBM iSeries, 
xSeries, Windows-based networks 
and all attached peripherals. 

 
� Several plans available to save 
you money and minimize 
downtime.  Contract maintenance 
services, block time discounts and 
per incident billing at your 
discretion.  

 
� Performance analysis, migration 
and configuration assistance, 
version release update and PTF 
services provided by our certified 
experts. 

 
� Relocation services including 
disconnect, freight, insurance, 
reconnect and system 
verification. 

 

 

 
 

 

 

 

Customer 1st is our 
all-encompassing 
onsite technical 
support service for 
your IT operation.  
Our technicians are 
IBM and Microsoft 
certified on the 
latest changes to 
your system's 
hardware and 
software.   
 
Backed by a 
support structure 
directly from the 
manufacturer plus 
a local parts 
inventory, you 
can't make a 
better, more cost 
effective choice.   

 

Support 
Specialists 

At 
Your Service 

 

With offices in: 
Hickory Hills, IL 
Mishawaka, IN 

Phone:  888.599.0231 

Fax:      708.599.0255 

Email: cso@csoinc.com 

Web:  www.csoinc.com 
 


